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Dear Mr Hancock

Our brand new building incorporates a multi-purpose hall which unfortunately
was designed in such a way as to produce reverberation of nearly two
seconds! The architect's solution of fitting high level 'sound absorbing' panels
produced a negligible improvement. We continued to 'battle’ with intolerable
‘echo’ making the room unfit for its-purpose.

Following an independent sound monitoring exercise an alternative acoustic
dampening application was recommended. Sonaspray was selected. My
caretaking staff were greatly impressed by the attention to detail paid by your
engineers in the installation procedure. Every surface was carefully covered
and the procedure was very professionally completed (the subcontracting of
scaffolding left a great deal to be desired however!).

The effect of the application has been tremendous! The hall is a different
room and PE, assemblies and lunch-times have become pleasurable
occasions compared to the sonic battleground we experienced previously
We are all delighted with the improvement in the hall and can now
concentrate our efforts upon our business - teaching and learning.

The procedure was thoroughly described to me at a planning meeting with
your engineer. The resultant effect in the hall matches the promised outcome.
My only regret is that the application did not take place two years ago when
we moved into the new building.

Yours sincerely
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